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Selecting Critical Competencies” as a resource for current and 
aspiring association board members. In turn, they are shaping the 
landscape of board orientation and capability.

In this interview, Brown and Engle provide insights into their 
research, processes and the essentiality of “Recruit the Right 
Board.” As many decisions are made in the board room, processes 
are often stunted or bad decisions are made due to poor practices 
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